WORKFORCE INVESTMENT ACT PROCEDURES
FOR SAN FRANCISCO ADULT SERVICE PROVIDERS
PROGRAM YEAR 2008/2009

Table of Contents

Universal Services

Procedure #WI1A100-A

Eligibility Procedure #WIA101-A
Core B Services Procedure #WI1A102-A
Assessment Procedure #WI1A103-A

Intensive Services ITAs/OJTs

Procedure #WI1A104-A

Support Services

Procedure #WI1A105-A

Employment Verifications

Procedure #WI1A106-A

Business Services

Procedure #WIA107-A

Retention

Procedure #WI1A108-A

Corrective Action Plans

Procedure #WI1A109-A

Employer Satisfaction Surveys

Procedure #WI1A110-A

Participant Satisfaction Surveys

Procedure #WIA111-A

Program Monitoring

Procedure #WI1A112-A

Invoicing WIA Grant Expenditures

Procedure #WIA113-A

Participant File Format

Procedure #WI1A114-A

Transferring Participant Files

Procedure #WIA115-A

Monthly Reports

Procedure #WIA116-A

Forms

Appendix A — Adult

WIA Technical Assistance Guide (TAG)

Appendix B — Adult

WIA Client Forms Handbook

Appendix C - Adult

WIA Staff Visitation Calendar

Appendix D — Adult

Partner Providers Contact Information

Appendix E — Adult

OEWD Staff Contact Information

Appendix F — Adult




