
OEWD WIA STAFF CONTACT INFORMATION 
 
 
Elaine Calhoun – Workforce Director of Operations 
Phone: 415-554-7009 
Email: elaine.calhoun@sfgov.org
 
Marc Majors – WIA Program Manager 
Phone: 415-581-2314 
Email: marc.majors@sfgov.org
Performance Monitoring 
Coaching/Guidance/Strategic Planning 
Invoicing/Payment Requests 
Corrective Action Plans 
 
Alfredo Fajardo – Contract Compliance Specialist, Adult Programs 
Phone: 415-581-2319 
Email: alfred.fajardo@sfgov.org
Programmatic/systems monitoring 
Provider Training and Technical Assistance 
 
Patrick Mitchell – contract Compliance specialist, Youth Programs 
Phone: 415-581-2320 
Programmatic/systems monitoring 
Provider Training & Technical Assistance 
 
Kristine Damalas – Business Services Specialist 
Phone: 415-554-6130 
Email: kristine.damalas@sfgov.org
Rapid Response Services 
Tax Credits Information 
 
Erik Ward – Business Services Specialist 
Phone: 554-6101 
Email: erik.ward@sfgov.org
Rapid Response/Aversion Services  
Fidelity Bond Program 
Eligible Training Provider List (ETPL) 
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