
 

 

Message from the Director, Rhonda Simmons 
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While San Francisco families and job-seekers continue to strive to make-ends meet, the economic 
downturn continues to impact local business, workers and the unemployed.  That is why I am 
pleased to announce that OEWD is launching several new initiatives to provide training and new 
career opportunities to San Francisco residents, as the City’s labor market regains its footing.  In this 
issue of  our newsletter you will find updates on the City’s recent economic activity, announcements 
about our new programs and services, information on the WISF and Youth Council, and much 
more.     
 

Given the tremendous need for Workforce services in the community - particularly acute in this 
economic climate -  we are pleased to report that via the projects chosen for funding through our 
Super RFP, we are able to enhance our performance in the Business, Youth and One-Stop services 
arenas.  These projects also allow not only for the replication, but the improvement upon the model 
of  our successful construction sector academy (CityBuild) and bring our lessons learned to three 
additional sectors: Green, Health Care & Social Services.   
 

These projects and many other workforce initiatives will lay the foundation for our following quar-
ter and provide the opportunity for even more San Franciscans to access job-training and employ-
ment services.  I look forward to reporting back on our progress in the Fall, as we continue to work 
toward the economic success of  all San Franciscans.  
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SUPER RFP makes a BIG SPLASH!  Super RFP—107 
 

Federal Workforce Invest-
ment Act (WIA) stimulus 

dollars/ American Recovery 
& Reinvestment Act 

(AARA) 
—————————— 

WIA Formula Funds & WIA 
Rapid Response Funds 

—————————— 
OEWD General Funds 

   —————————— 
63 separate proposals re-

ceived totaling $23M 
 

—————————— 
October 1st - anticipated 

Contract Start Date 

 

      This summer, OEWD’s Workforce Division made a big splash with our “Super” RFP (a.k.a. Re- 
      quest-for-Proposals #107).  We received an overwhelming response to this solicitation.  Unfortun-         
      ately, due to funding limitations we were only able to fund a fraction of these proposals.  Congrat- 
      ulations to those agencies who submitted successful proposals.  For a complete list of funded  
      agencies please go to: http://www.oewd.org/Workforce_Development_Funding.aspx  
 

      The Workforce team is working diligently to get programs into place immediately. We want San  
      Francisco job-seekers and employers to be able to benefit from these expanded workforce services as 
      quickly as possible.  Please check with your local One-Stop Career Link Center (www.oewd.org/ 
      Workforce-Development-For-Job-Seekers.aspx) for the latest updates on the roll-out of these  
      exciting new/expanded services brought to the City by the “Super” RFP.   
 

      “Super” RFP Highlights: 
 

      Targeted Sector Academies—will provide approximately 1,000 job-seekers with job-training and  
         placement into jobs with long-term, sustainable career pathways: Construction Academy (a.k.a. City-
Build), Green Jobs Academy, Health Care Academy & Social Services Academy.      
                     Continued on Pg. 2 

 

 



 

 

The Worst is Over 
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San Francisco’s Summer Youth Employment Program (SYEP), funded by the American Re- 
investment and Recovery Act (ARRA), provided six to eight weeks of subsidized employment 
to approximately 400 young adults aged 16-24.  Program participants from every neighbor- 
hood were accepted according to need and the ability to meet the eligibility requirements of 
the Workforce Investment Act, which include a low income requirement and having barriers 
to employment. 
 

SYEP offered work-based learning experiences, job readiness training and educational en- 
richment workshops to youth with multiple challenges to obtaining employment (see sample  
demographics), and who face the highest unemployment rates since tracking began in 1948.   
Nationally, the teen unemployment rate is 25.5%.1 
 

SYEP participants had the opportunity to work in both private and public sector occupati- 
ons, including green technology companies, the City and County of San Francisco, youth  
services and organic farms, and participate in such activities as community resource mapp- 
ing, life skill workshops and G.E.D. tutoring. 
 

Following the Summer work experience, 112 participants were referred to continued educ- 
ation or employment services, 22 are currently employed and 184 returned to high school  
or are now enrolled in higher education.2  OEWD encouraged higher education as a next  
step for participants; a major determining factor in future economic success. 
 
1 According to the San Francisco Chronicle, “Teen Unemployment at Record Level”, Sep 8, 2009. 
2 Data current as of 9/15/09; all SYEP participant follow up data not yet reported.  

 
 
Enhanced Business Services 
On-the-Job Training broker –provides subsidized Training Wages to employers for hiring local residents.   
On-line job-order/job-matching tool –provides an on-line tool to employers, job-seekers, employment services providers. 

Youth Services 
RAMP-SF—work experience and educational development for disconnected transition-age youth [18-24 y.o. from public 
housing, criminal justice system, former foster youth, multiple employment barriers, etc.] 
Targeted Youth Services—a broad range of services designed to serve the employment related needs of at-risk youth and 
young adults across the City. 
Youth Education Services—prepares and connects youth and young adults who have low basic-skills attainment (below 7th 
grade math and reading) to mainstream GED attainment programs. 
Youth One Stop Navigator—provides technical assistance to the City’s One-Stop System providers to make them more 
youth friendly and accessible. 
 

Expanded One-Stop Services 
Visitacion Valley One-Stop Satellite Center—extends One-Stop Workforce services to a neighborhood that currently lacks 
convenient access to existing One-Stop Career Link Center locations. 
Skilled Worker Assistance Team—provides assistance to medium to high-skilled job-seekers with getting connected, recon-
nected to the workforce. 

SUPER RFP makes a BIG SPLASH! - continued 

Factoring Youth into the Future of  Economic Success 

SYEP Demographics 
42% Aged 16-18 
51% Aged 19-21 
17% Aged 22-24 

—————————— 

46% Out-of-School Youth 
—————————— 

40% Receiving Food Stamps 
38% Living in Public Housing 
20% Receiving TANF, GA or 

other cash aide 
—————————— 

29% Homeless or At-Risk 
19% Limited English Proficiency 
10% Persons with Disabilities 
8% Pregnant or Parenting 

7% Foster Youth under Age 18 

The numbers on unemployment continue to sound a little scary - the ranks of the unemployed rise, more people claim 
benefits, the unemployment rate in San Francisco hovers near 10% and the news talks about a “jobless recovery.”  There 
has to be a silver lining, right? 
 

Unemployment is a trailing indicator, meaning that it will take at least a few months once the economy regains its footing 
for the employment picture to improve.  Nationally, we see the major sign: the stock market has been on the rebound since 
March.  Locally, we see reasons for optimism as well: unemployment has leveled off, airport traffic is up, and the greater 
Bay Area has one of the highest want-ad placement rates in the nation.  Even though it will take many months for the em-
ployment picture to unsnarl, the indicators are starting to point to better times in the not-so-distant future. 
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Workforce Division’s Rapid Response 

Counseling the City on Youth Employment 
The Youth Council serves as the planning and policy body for youth workforce services in 
San Francisco.  It is made up of 27 dedicated members who bring a range of expertise to 
help the City better prepare young people, provide quality services and utilize our resources 
strategically. 
 

Over the summer, the members of the Youth Council continued its work in the areas of 
Education, Quality Standards and System Alignment.  The Education Working Group re-
searched effective practices and models that link education and employment services for 
struggling students.  The Alignment Working Group continued to plan a strategy to best 
align youth workforce dollars in 2010 across numerous city departments.  And finally, the 
Quality Standards Working Group consisting of providers, employers, funders, and young 
people developed a set of Minimum  
Quality Standards to define the practices or  
essential elements that lead to program excellence  
and positive outcomes for young people.  
 

For more information on the Youth Council go to: 
http://oewd.org/About_Youth_Council.aspx 

Y.C. Overview 

The purpose of the Youth Council 

is to provide expertise in youth 

workforce development policy and 

assist the local WIB to: 

• Develop and recommend 
local youth employment and 
training policy and practice;  

• Broaden employment and 
training policy to incorporate 
youth development; 

• Broaden employment and 
training policy to incorporate 
youth development; 

• Evaluate a range of issues 
that impact young people’s 
success in the labor market. 

 

Next Meeting 
October 14th 4-6pm 
1 S. Van Ness Ave.  
2nd Floor Atrium 

On October 31, the final guest will check out of a long-standing hotel, which is closing after more than 50 years of serving 
business and leisure travelers in San Francisco.  In its stead, the planned hospital which will take over the facility will bring 
new healthcare jobs to the area when completed by early 2015.  
 

This is an example of circumstances that call for OEWD’s Rapid Response unit to swing into action. Two orientations were 
organized for employees of this hotel to register for One-Stop Career Link Center services on-site and to learn about apply-
ing for unemployment insurance; additionally six job search workshops were given by different partner agencies in both Eng-
lish and Spanish on topics such as writing effective resumes and preparing for interviews.  

By coordinating these services with the management of the  
hotel, the employees were able to gain information that will  
hopefully minimize the disruption to their lives, that any  
layoff causes. 

Rapid Response Critical Indicators 

Workers Adjustment & Retraining Notification 
(WARNs) 

33 - Total Employers Submitted WARNs 
5222 –Total Employees Affected 

—————————— 
 

2009 Service Levels 

Month  Employers           Employees 
January       10   680 
February      10   697 
March        9   186 
April        6   474 
May        5   1757 
June        9   312 
July        2   53 
August        4   198 
September       2   49 



 

 

CityBuild Academy Cycle 9 & Going Strong 
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CityBuild Academy (CBA) Cycle 9 kicked off on July 6 with a total of 33 students.  This cycle’s class size was reduced in rec-
ognition of the economic downturn in the market and the many out of work union apprentices, including previous CityBuild 
graduates.   
 

Given the highly competitive market of skilled workers looking for a job, CityBuild made some significant enhancements to 
its curriculum so our graduates are more marketable to employers.  For example, we added additional certifications, including 
HAZWOPER, blue print reading and solar installation training.  These additional certifications are on top of what we already 
offer: OSHA 10, Hilti Actuated Tools, Fall Protection, Scaffold Usage, Fork Life, CPR and First Aide. The impressive pack-
age of certifications will allow graduating students to better compete with existing apprentices for entry level work. 
 

An added component of Cycle 9 is the Environmental Field Technician training (EFT).  A total of nine students signed-up 
and will stay on after graduation to learn soil, air and water testing and monitoring skills.  CityBuild will work to place EFT 
graduates on Brownfield Remediation sites, including the Naval Shipyard. 
 

We are anticipating Cycle 9 to be a graduating class of 30 individuals (91%) on October 2nd. This would bring our CityBuild 
Academy alumni to a total of 358 graduates.  
 

Another first for CityBuild this term is our Skills Upgrade program.  Recognizing that many of CityBuild’s past graduates are 
out of work, we decided to develop a “mini-summer school” to give our previous graduates additional training.  The Skills 
Upgrade program was a pilot for 15 previous CBA graduates and will  incorporate additional training including welding in 
future Skill Upgrade trainings.  
 

CityBuild is pleased to welcome Janan Howell-Cordero to the team.  Mrs. Howell-Cordero is CityBuild’s new Employment 
Liaison. 

WISF 

 
WISF is designated as the City’s Workforce Invest-

ment Board. The WISF plays an integral role in 
partnering with the Office of Economic and Work-

force Development (OEWD) in overseeing and  
setting the direction for San Francisco’s  

Workforce System.  
 

—————————— 

 

The mission of the WISF is to provide a forum 
where business, labor, education, government, 

community-based organizations and other stake-
holders work together to increase their collective 
capacity to address the supply and demand chal-

lenges confronting the workforce.  
 

—————————— 

 

Next Meeting 
October 28th  

9-11am 
Location TBD  

 


